


Key Insights

Health data are not being used to their fullest potential—this is true for both research and care
improvement—uwith consequential implications for society as a whole. However, the 11 exemplars
described in this publication illuminate the possibilities for improving care, patient experience, and
research when sharing health data among di erent stakeholders. Many interviewees for this report were
motivated by the moral imperative of using health data more fully and e ectively. Others were spurred
to act in response to catastrophic occurrences, including the COVID-19 pandemic. All exemplars applied
their data sharing e orts in service to a large-scale issue in health care, ranging from patient safety to
control of health care costs, to maximizing investments in biomedical research. Accordingly, several key
messages and themes emerged from this work.

e Trust, and more importantly, trustworthy behaviors, are the foundation for a successful data sharing
e ort. Trust must be earned and nurtured, and this entails being transparent and forthright about
how health data will and will not be shared.

e Concentrated and sustained
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